
Enterprise Communications as a Service 

Serving 45,000 customers operating in over 100 countries across six 
continents, 8x8 has become the industry’s leading provider of secure, 
reliable enterprise cloud communications solutions. 

8x8 has the broadest suite of business collaboration services. Enterprise telephony, 
unifi ed communications, a virtual contact center, business analytics, video and virtual 
meetings are all united on a fl exible, global platform. 

Designed for the Challenges You Face
8x8 helps enterprises solve critical challenges facing businesses today, helping to: 

• Increase customer satisfaction and loyalty.

• Collaborate and communicate more eff ectively and securely.

• Free up IT resources, with maintenance-free communications and easy deployment.

• Unify communications throughout the entire enterprise.

• Integrate mobile devices such as smartphones, tablets and laptops into your 
communications strategy.

• View real-time and historical data about crucial business functions—for faster, 
better decisions.

• Keep costs low and productivity high, with one easy-to-use economical system.

Reduce Costs and Increase Productivity
8x8 services enable organizations to eliminate upfront capital expenditures and 
minimize monthly expenses, while boosting the functionality, fl exibility and reach 
of their business communications. Quick, easy, intelligent provisioning aids rapid 
expansion and unifi cation of multiple locations, so they can all look and sound like one 
unifi ed business.

Breakthrough Innovation to Power Your Growth 
8x8 has developed its own comprehensive suite of services, backed by more than 100 
U.S. patents. That means rapid deployment, great scalability, faster service launches 
and one-of-a-kind, enterprise-growing services to power your business.

 We needed a true 
enterprise communications 
partner that off ered the highest 
levels of uptime and security 
to successfully run our global 
business. 8x8 off ers the critical 
effi  ciencies we need to help 
us drive a new level of service 
as we scale our worldwide 
presence. 

Doug Brown, 
CIO, NetSuite 

Global Enterprise-Grade Communications

Fast Facts
Nasdaq  EGHT
Employees  800+
Revenue  $209.3M (FY16)
Patents  125 
Website  www.8x8.com



Sales: 866.879.8647
Corporate: 408.727.1885

NASDAQ: EGHT
www.8x8.com

© 2016. The 8x8, Inc. logo is a registered trademark of 8x8, Inc. CORP278/310 (FY16)

2125 O’Nel Drive
San Jose, CA  95131

#1 UCaaS 
PROVIDER  

2014-2015-2016

UCAAS MAGIC 
QUADRANT LEADER

2012-2013-2014-2015-2016

8X8 RECEIVES 
ENTERPRISE-READY 

CERTIFICATION

One Powerful Platform. A Full Cloud Communications Suite.
8x8 Virtual Office
Get your whole company working together with mobile and enterprise-class telephony and unified communications features 
such as auto attendants, an online dashboard, softphones, and mobile apps. Improve productivity with chat, SMS, presence 
management and third-party CRM and ERP integrations. And turbo-charge collaboration with Virtual Office meetings by holding 
web and HD video conferences that instantly help your team connect with customers, suppliers, and each other, no matter where 
they all are.

Turn information into opportunity, with the information generated by your 8x8 communications. Make more informed business 
decisions, with easy-to-use Virtual Office analytics dashboards and tools. Get details and intelligence to improve sales and 
customer service, monitor sales campaigns and even monitor phone system network health and call quality—using Big Data 
analytics without Big Data bills. 

8x8 Virtual Contact Center
Award-winning, global, hosted contact center solution with everything you need to provide an exceptional customer experience. 
You’ll have the tools to take control of the customer experience without dependence on IT: omni-channel interactions, IVR, call 
recording, monitoring, workforce optimization and much more. 

Pre-built integrations with CRM and ERP solutions put critical customer information at your agent’s fingertips for quicker 
interactions and improved customer loyalty. And with real-time analytics, monitoring, dashboards and reports, you can have agents 
everywhere—and easily manage them anywhere.

8x8 Advantages for Enterprises

• Security and compliance—Third-party verification of 8x8’s compliance with HIPAA, 
FISMA, PCI-DSS and Safe Harbor regulations means your communications can be 
configured to be secure, compliant and protect privacy.

• Reliability—Backed by exceptional customer support, 8x8 service offers outstanding 
reliability, with built-in redundancy from its global data centers, to ensure maximum 
uptime and business continuity.

• Performance Assured services—8x8 offers enterprise SLAs for service quality and  
end-to-end uptime of more than 99.99%.

• Elite Touch support—Rapid, no-excuses deployment and expansion, whenever and 
wherever you need it.

• Global—Worldwide call management and work-everywhere/supervise-anywhere 
features help you recruit, manage, and get the most out of mobile, dispersed and 
international workforces.

• Worldwide communications analytics— View everything from service quality to 
the performance of teams and individuals.


